





























2. Limitations on payments. All similarly situated households will
receive equal amounts of assistance. Renters responsible for
purchasing heating energy will be assisted in the same manner as houe
owners. Eligibl households nust receive the full assistance amounts
determined under the requirements of this plan. Local limitations on
payments beyond those outlined below must be based on public comment in
the service area.

a. Payments for primary heating source. The household must designate
the primary heating source currently used by thes househoid. The
assistance amount will be determined based on the prinmary source or
dual sources as indicated in ¢ below. At least 50 percent of the
total assistance amount must be applied to the primary heating
energy source.

b. Payments for supplementary heating costs. When a household has a
supplementary heating source, it must be declared at the time of
application. The household may assign an amount not to exceed 50
percent of the total assistance amount to its supplementary heating
source.

c. Payments for households declaring dual heating sources. When a
household declares that its dwelling is heated equally by two energy
sources, the household will be eligible to receive assistance equal
to the average of the assistance amounts for the heating sources.

d. Payments for energy utilities. Payments may %“e made to a
household's energy utilities at the time of applicacion only for
amounts past due. Energy utilities ara considzar2>] those energy
suppliers that are not directly providing heat in the dwelling.

e. Payments for households cutting their own wood for primary heat.
Assistance amounts fc: households cutting wood for primary heat must
be based on no more tnan $80 per cord. Up to fifty percent of the
total assistance amount may be paid directly to the household in one
paymnent. The household may use the remaining portion of the
assistance to pay bills for delivery of supplementary home heating
energy, utilities, or other energy-related purchases, repairs, or
improvements. If the househol® is current with all other energy
payments, the er“ire amount of assistance may be paid directly to
the household .

f. Fayments for households purchasing wood for primary heat from a
vendor. llouseholds that purchase wood as a primary heating source
will receive assistance in the form of vendor payments which are
made upon presentation of actual bills that document delivery of
wood. The maximum amount of assistance to a household will be based
on the current price per cord being charged by the household's wood
vendor not to exceed $80 per cord. Payments to supplementary
heating vendors, utilities, and reimbursements are allowable as for
other households. If a local delivery agency is a wood vendor, the
eligible household must sign a statement attesting to the fact that
the amount of wood being paid for has actually been ;eccived by the

household. Payment must not be authorized without this signed
statement.




payments are made to or on behalf of rental households with
undesignated energy costs, the maxinum amount of assistance must not
exceed a prorated amount of their heating costs as determined, or
the amount indicated on the assistance table for similarly situated
households which pay for heat directly to a vendor, whichever is
less.

h. Payments for residents of subsidized housing. Residents of publicly
subsidized housing will be assisted only to the extent that the
determined assistance amount exceeds that portion of their annual
utility subsidy designated as heating allowance. Only subsidized
households which are directly responsible for payinq heating bills
are eligible to receive assistance.

i. Reimbursement payments to households. Heating energy bills paid by
the household may be reimbursed only when the household is current
with all other energy payments and when the local agency has
deternined that the household will be able to maintain a heat source
through the heating season. Only bills dated after September 30,
1982 through bills including service for May, 1983 may be
reimbursed. Reinbursements will be made in the form of direct
payment to the household.

Forms of payment. Local delivery agencies are required to assist

households based on their primary heating source using one or a combination
of the following options, observing the limitations in section I (Housetold
definition).

1.

2.

Payment on presentation of a bill for delivery of heating energy. This
form of payment requires that an internal line of credit and bill
payment process be established by the local agency which includes
notification to the household and the household's vendor of the total
amount of assistance. This form of payment is required for households
that purchase wood from a vendor.

Vendor line of credit. A line of credit may be extended to a
household's primary heating energy vendor which equals the amount of
assistance remaining after any payments to a supplementarv heating
source and/or utility. The line of credit payment must not exceed $400
and must also not exceed the houschold's anticipated c¢osts during the
period for which the credit will remain on account ending May 31. 1933,
No lines of credit may be extended after March .1, 1983.

Any amount remaining on a customer's account from a line of credit
payment under this program must be returned by the vendor upon
termination of the account or recalled by the local agency on May 31,
1983.

No local agency will require partial payment of regular energy bills
for any applicant.
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Local agencias and the State are rcsponsible for providing an appeal
process for dissatisfisd hoasa2iiolds :xperionciag the types of denials
listed below. The State agrees to provide a fair hearing through the
State Office of Administrative Heariags ©d any a2ws~+holl aot satisfied
with the local and State appeal determinations. Causes for anpeal
incluia:

a. Appl.cation is denied.

b. MNotification of application status is not provided within two
weeks. (While operating under priority proczdures, notification of
priority status will be given at time of application. Yritton
notification will be provided when funding allows applications to
be processed.)

c. Payment is less than the household believes it should be.

d. Payment is made in a lesser amount or duration than the household
was oriqginally authorizad to receive.

The following provisions have been rade to allow for a local appeal of
denial of assistance. Equal opportunity will be given all Minnesotans
9 apply for EAP. In order to maintain this equality, local agencies
must make known to all applicants the procedures for review cof the
partial or complete denial of assistance under the program. Local
agancies aust develop appeal procedures which include the following
provisions:

a. A statement on the program application notifying all applicants
that a written procedure for appeal is available.

b. A written notice that may be sent to applicants stating the reasons
for Jenial of assistance, that s/he may request a review of the
denial and may subamit additional information (in writing or orally)
which the applicant believes wculd warrant a favorable
deteraination.

¢. A procedure for reviewing the denial of an application for
assistance within one week if such is recuested by “he applicant.
This 4ill include a step-by-step outline of the rc iew process and
assignment nf roview rasponsibilities to 2 senior level official
other than the person making the initial deternination.

2. i format for notifying the applicant in writing of the local
agzncy's final decision.

e. A written description of the above required procedures must be
develnpad Dy the locul agancy, aaintainesd on fila, aad availabla
for public inspection.

f. Local delivery agencies must sct aside poteatia’ amounts of
assistance at time of initiation of an apwal.
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3. Applicants may request a continued appeal at the State level only after
the local appeal process has heen completed and the local agency has
made a determination. An applicant must request a State-level appeal
by writting to the Office of Energy Assistance Programs. When a
State~-level appeal is requested, the local agency must immediately
send all documents pertaining to the initial appeal, including the
telephone number and address of the applicant, to the State.

5.

The

b.

d.

a.
b.

Ce.

State office will take the following action:

Review the initial appeal determination in light of the supporting
documentation.

Request additional information from the applicant or local «gency
as necessary.

Issue a determination, providing a copy to the applicant and the
local delivery agency within 14 working days from the date the
information is received by the State office.

(1) If the decision of the local agency is reversed, making the
applicant eligible for assistance, all documents will be
returned to the local agency for processing.

(2) If the applicant is determined ineligible for assistance, the
State office will hold all documents for 30 days pending
further appeal. '

If additional information concerning an applicant's eligibility

becomes available at any time during the continued appeal process,

the State will review the applicants eligibility immediately.

Upon the issuance of the State office determination, the applicant

has 30 days to request a formal hearing. If such a request is

filed, the case will be turned over to the Office of Administrative

Hearings for hearing before a State Hearing Examiner.

State assures that hearings will meet these standards:

Must be held in a place reasonably convenient to the claimant.

The claimant is afforded an opportunity to review the case file.

The hearing officer is a Stace employee who is not involved in the
decision being appealed.

The following rights are guaranteed the claimant:
(1) Permitted to be accompanied by a representative.

{2) Allowed to present oral and/or written statement, and other
evidence.

(3) Hive witnesses subpoenaed.
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(4) Cross cxamine witnesses.
{5) 09Dring a language interpreter if needed.

2. Teastimony is given under oath.

f. The hearing is recorded and the decision is based on the record.
Jnobligated funds. When heating payment progran spend-down a2nalysis
indicates that funds will remain unobligated, TAP? =onies will bhe
reprogrammed, transferred, or carried over for activitios allowablas hy

federal law. These activi:tias .must e2zult in roeducany Shan Jorien of saergy
costs on low income Minnesotans.

Reporting. Local agencies nust comply with all State reporting
requirements. :

» -

1. Semi-monthly reports are required the middle of each month and on the
last working day of each month.

2. Monthly reports are due on the 14th working day of each month showing
program status for the whole agency as of the last day of the preceding
month. These reports will not be required on months when a guarterly
report is due.

3. Quarterly reports are to be filed in January 1983 showing status
chracgh the end of Secanbar 1982; Anril, showing program status through
tha last day in March; July, showing the status throuch Jurne; and
Qdztober, showing final status. This report will consist of:

a. Ine repnort for the agency as a whole and one for each of the
constituent counties served by the agency.

b. An incone/fuel typne matrix table will be conpleted for the zcency
as a whole.

4. Yeekly auvtomated reports are required to monitor program spend-down.
This weekly data report will be gathered by phone and will include the
total number of households assisted and total program funds
authorized.

Cne percent discretionary set aside. One percent of the State's allocation
will be set aside tn provide discretionary program funds to local agencies.
These funds may be used to meet energy-related needs of income-eliaible
households. Discretionary funds rusc not be used for local alministrative
activities. Local agency governing boards must approve a plan to de
submitted to the State for the use of discretionary funds. The
State-approved local plan will be considered a part of the local agency's
contractual agrecment for Energy Assistance Program funds.

State plan modifications. This plan is proposaed without knowledge of the
extent of fedaral suaergy assistance fundiag fov 1333, ‘“bdlflizatiosne may ha
made in this plan based on !linnesota's allocation of funds.
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